
 

                              RESELLER APPLICATION 

MANAGER SIGNATURE: _____________________________  DATE: _____________

CORPORATE INFORMATION

Company Name:______________________________________________________________________         Date: ___________________________________

Owner/Manager:______________________________ Corporate Address:__________________________________________

Entity Type, ex. LLC: ____________________________EIN#______________   _____________________________________________

Company POC Phone:_________________________ Company POC Email: ______________________________________

FEES

Commission Fees: 12% for Basic 
Commission Fee

3% Additional fee for Low Volume (All 
Customers grossing less that $15,000 in 
that month)

2% Fee Reduction Bonus for all 
Vendors who gross $25,000 or more 
in that month

Delayed Shipment  
Fees:

$1.00 fee for any item shipped  
more than 10 days from order

Items not shipped by 14 
days will be cancelled. 

$2.50 fee for all canceled  
items due to being out of stock.

Excessive  
Return Fee

Any vendor that has more than 10 returns, regardless of the reasons, in any one Quarter 
will be assessed a $.50 fee on each item sold for the rest of the calendar year and may 
be removed as a Reseller at ERGUN’s discretion due to Returns /customer service issues.

Terms of Service

General Terms: Vendor agrees to regularly review and to keep their ERGUNS profile up to date with products they 
have readily available for fulfillment. If an item is no longer available or out of stock outside of the 10 day mark, the 
vendor will need to contact ERGUNS staff to remove the items. Vendors must respond to all returns, warranty requests, 
or other customer complaints with 10 calendar days to avoid suspension as a Marketplace Seller.  
Restricted Items: Vendor agrees not to sell any items on ERGUNS that are restricted from sale in any of the 50 
U.S. States. 
Order Shipments: All orders must be shipped to the customer within 10 calendar days of the Customer order date to 
avoid fees.  
Payments: All payments will be made on the 15th of the month following the month the order was placed. Prior months 
scheduled orders not shipped before the 15th may cause a months delay in payment. All applicable fees will be deducted 
prior to each month’s payouts.  
Terms subject to change. 

Payment Information

Financial Institution:
_________________________________________

Bank Account: ___________________________ Bank Routing #: _______________________

Confirmation

By signing this form, you confirm that you understand the information in these terms and are in receipt of them.
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